
Responder ® IV to Responder ® 5 Integration
Maximum Leverage for Your Nurse Call Investment

Your hospital can 
benefit from many 
of Responder 5’s 
advanced features 
while continuing to 
use your existing 
Responder IV system.

The Responder 5 system is simple, easy-to-use and full of advanced workflow features and 

capabilities. This comprehensive communication system incorporates the latest technology—

wireless phones and pagers, real-time locating systems, electronic staff assignments and 

enterprise-wide reporting—with traditional “nurse call” equipment.

What’s more, thanks to Rauland’s Responder platform interoperability, you can integrate the 

new Responder 5 system with your current Responder IV system to achieve the maximum 

return on your investment. Whether you’re building a new tower or unit, or replacing your 

current system, the ability to combine systems yields significant advantages.

The Benefits of Integration
Rauland’s Network Adapter Module enables certain features from the two systems to work 

together, allowing you to:

•	Enjoy instant voice connections between staff and patients via a single Session Initiated 

Protocol (SIP) wireless phone integration that works with both Responder IV and 

Responder 5

•	Use the same software interface across the hospital—on both Responder IV and 

Responder 5 units—so staff members only have to be trained on one system

•	Deploy a centralized code blue, with display and answer capability from one Responder 5 

console for both Responder IV and Responder 5 units

•	Run a single set of nurse call reports to track response times and boost your process 

improvement efforts.

Platform Interoperability



Features That Make A Difference
Thanks to Responder’s interoperable 

platform, you can:

•	Display calls, answer calls and 

set services from Responder IV 

stations via Responder 5  

nurse consoles

•	Display calls and service requests 

from Responder IV stations on 

Responder 5 PC consoles

•	Assign staff members to cover 

Responder IV beds from Responder 5  

Staff Assignments 

•	Use a single, wireless telephony and/or pager interface for both Responder IV  

and Responder 5 when using the Responder 5 Applications Suite

•	Use Responder 5 Reports Manager to run reports on Responder IV beds as well  

as Responder 5 beds.

Responder IV—Responder 5 Integration Highlights
•	Take advantage of Responder 5’s advanced features and capabilities

•	Leverage investment in your current Responder IV system

•	Save time with training on a single software interface

•	Trust the integration designed by the industry leader in nurse call systems.
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Save both time  
and money and enjoy 
new capabilities by 
uniting Responder 5  
with your existing 
Responder IV system. 


